
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BIMBMS 
Requests 

 

To access the demo, an account must be requested at: https://demo.bimkeeper.com 

The demo can be accessed at: https://demo.bimkeeper.com/demos/requests 

 

This demo-instance is only intended for use with this particular demo. The focus of the demo is on 

this subject only. This means the navigation shows only what the user might need. Some features 

might not work for this reason. The first demo (basics) can be checked for a broader perspective of 

all the features BIMBMS offers. For more detailed information, the BIMBMS manual can be 

referenced, or IRP can be contacted at: contact@bimkeeper.com. 

 

 

https://demo.bimkeeper.com/
https://demo.bimkeeper.com/demos/requests
mailto:contact@bimkeeper.com
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1 Requests overview 
BIMBMS allows users to create “repair requests” for anything that needs fixing within a complex. 

This could for example be a broken window that needs to be replaced or a light that is 

malfunctioning. The complex manager will be able to see these requests and create work orders for 

them, tasking a supplier to resolve the situation. 

To get an overview of all the requests that have been submitted. The “Technical” tab needs to be 

opened followed by pressing on “Requests”.  

 

The requests overview page shows all pending requests and any actions that have been taken to 

handle these requests.  

The requester column shows the person where the request originates from. The icon next to the 

requester needs to be pressed to view more details about them such as their contact information 

and their address. 

The column “Created by” shows who entered this request in the system. The same requester can be 

shown in this column compared to the request that was made through the app or via the website. 

When a request was entered by an employee during a telephone conversation for example, this will 

show a different name.  

The next column shows if any work orders have been created for this request, if none have been 

created a new one can be created by pressing the “+ new work order” button. For example, when 

someone reports that a window is broken, a glazier needs to be sent to fix the problem. After the 

glazier is send a work order, the status of the repair can be viewed to properly inform the original 

reporter about the progress of the repair (and/or the other tenants/owners in the building). 

In BIMBMS work orders, requests and any financial processing are always connected to each other. 

This way there is insight into processes and there the status can be tracked. It is possible to view if 

an invoice belongs to a specific work order that was created to resolve a problem. This can be 

viewed when an (online) invoice arrives from one of the suppliers.   

  

Figure 1: Navigating to the requests overview 

Figure 2: The request overview 
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2 Adding new requests 
There are three ways a request can be entered into the system. Clients can use the website or the 

mobile app to directly put their request into the system. This will automatically connect the request 

with information on this client. For example, which apartments the client owns, or rents will be 

linked this way.  

2.1. Requests created from the 3D viewer 
A request can also be made directly from the viewer, by doing this, IFC elements can easily be linked. 

Below is explained how this can be done: 

First the element that needs a repair needs to be selected. In this case an automatic door is 

malfunctioning: 

 

Next the wrench icon in the toolbar needs to be pressed: 

 

  

Figure 3: Selecting an IFC element within the viewer 

Figure 4: The wrench icon needs to be pressed to begin creating 

a request 
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A new window will pop up, here the problem will need to be described an image from the viewer 

can be attached to the request. 

 

Lastly, the “Create request” button needs to be pressed. The request will now be added to the 

request overview as a new request. The request can be edited from the request overview to supply 

additional information. 

 

  

Figure 5: Creating a request from the viewer 
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2.2. Requests created from the request overview 
Alternatively, when a request comes in via another route like e-mail of telephone the request can be 

entered into the system manually. To do this the ‘Create new request’ button needs to be pressed in 

the top right corner on the requests page: 

 

After the “Create new request” button is pressed, a page like this one will be shown. 

 

First the requester will need to be specified. The manager can either search for an existing person, 

create a new person or enter an external requester. 

If the manager decides to search for an existing user, this can be done by name, email, username, or 

phone number. 

Figure 7: Creating a new request 

Figure 6: The "Create new request button" on the request overview 
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Next, the manager will have to select the complex this request applies to. This can be done by 

pressing the “Search…” button and selecting the correct complex from the list. 

After a complex has been selected, some additional information might appear on the right side of 

the screen: 

 

This displays information about any recent requests that apply to the same complex. For more 

information about recent requests take a look at this manual: Download here 

The next step is describing the request. First determine what part of the building this request applies 

to: 

 

In case “one or more units” is selected, the units can also be specified. 

  

Figure 8: The recent requests section 

Figure 9: Selecting the complex the request applies to 

https://oc.irp.nl/index.php/s/thGVevgQWXYGV93
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If necessary, a description can be added for the request and files can be attached: 

 

An attachment can be anything that is relevant to the request. For example, an picture of the item 

that needs a repair. 

Under request handling the manager is able to specify the type of request: 

 

The priority of this request can also by specified along with who the work order should be settled 

with. 

  

Figure 10: Adding a discription and attachements to a request 

Figure 11: Selecting the repair type for the request 
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Lastly the request can be saved and the manager will be redirected to the request overview. The 

manager can also choose to immediately handle this request by creating a work order for example. 

 

  

Figure 12: Saving the request 
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3 Tenant POV 
Tenants can also create new requests by themselves. When a tenant logs in to the BIMBMS, this 

page will be shown: 

 

A tenant can create a request using a few different methods: 

By pressing this button:  

A familiar page will appear, where the tenant is able to specify all the necessary information for the 

request. 

Alternatively, the tenant can create a new request directly from the viewer, by pressing this button: 

 

  

Figure 13: This page provides information about the tenants contracts and allows them to see and make requests 
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This will open the viewer, where the tenant is able to select an element and create a request for it. If 

the tenant needs to find a specific unit, this can be done by selecting “zones” in the left pane. A list 

will show up with all the different units in the complex. A tenant can right click on a unit and select 

one of the options, for example, “Look at element (zoom), and hide other floors”. 

 

Figure 14: Zooming in on a specific unit. 
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Now the tenant is able to select an element in or around their unit and create a request for it by 

pressing this button in the toolbar:   

 

After this request has been made, the complex manager can edit the request from the request 

overview to provide additional information if necessary.  

Figure 15: Creating the request 
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4 Using the app for Requests 
Another way for clients to submit a request is via the progressive web app that is optimized for 

mobile devices. This app provides an easy, low barrier way to quickly describe the request and take 

pictures to illustrate. More information on the app is available in the app manual: 

https://oc.irp.nl/index.php/s/7d1JHyc4dJtGgH6. 

The app is available on https://demo50.bimkeeper.com/app/.  By navigating to this URL on a mobile 

device, the mobile version of BIMBMS will open. The credentials for logging in are the same as for 

the desktop version of BIMBMS. 

After logging in, the main menu will be shown. From here, the 3D model of a complex and the list of 

requests can be viewed. 

 

 

  

Figure 16: Main menu of the BIMBMS mobile web application 

https://oc.irp.nl/index.php/s/7d1JHyc4dJtGgH6
https://demo50.bimkeeper.com/app/
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To access the requests overview, the “Requests” button in the main menu needs to be pressed. 

After pressing the button, the list of requests will be shown. 

  

Figure 17: The requests overview 
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Creating a new request can be done by pressing on the “Create a request” button, which is located 

at the top right of the page. 

 

When creating a new request, the app allows for adding an image and a description to the 

respective request. Also, the complex that the request is connected to needs to be selected on this 

page. 

 

 

 

 

Figure 18: The "Create a request" button in the app bar 

Figure 19: The page for creating a new request 
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Selecting a complex can be done by pressing on the “arrow icon” button, which can be found to the 

right of “Select a complex”.  

 

Next, a drop-down menu is shown, which consists of the available complexes to choose from. Here, 

the correct complex can be selected. 

 

 

  

Figure 20: The "arrow icon" button for selecting a complex 

Figure 21: The drop-down menu for choosing a complex 
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In order to add a photo, the “Set photos” button needs to be pressed. This button can be found 

under the app bar. 

Figure 22: The "Set photos" button 

 

Pressing this button will activate the camera of the mobile device, so that a photo can be taken and 

added to the request. 

Figure 23: Using the camera to take a photo of the element that 

needs repairing 
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A description can added as well. This can be done in the “Description” field. 

 

To finish up creating the request, it can be added to the request list by pressing on the “Send 

request” button, which is found at the top right of the page. 

Figure 25: The "Send request" button in the app bar 

 

 

 

 

 

Figure 24: Adding a description to a request 
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End of manual 

 

For other inquiries, please contact IRP at contact@irp.nl 

 

 


